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NEWS RELEASE SUMMARY - April 22, 2005 

United States Attorney Carol C. Lam announced that a federal grand jury sitting in San Diego today 

handed up a 20-count indictment against Maria De Lourdes Navarro, a former manager at GreenPoint Credit 

LLC, charging her with five counts of Bank Fraud, five counts of Mail Fraud, five counts of Misapplication 

of Bank Funds, and five counts of False Entries in Bank Records.  According to the indictment, Ms. Navarro 

is alleged to have used her position as a Deficiency Collections Manager to collect funds from customers of 

GreenPoint Credit, divert those funds to her own use, and cover up her activity by falsifying the books of 

GreenPoint Credit. 

GreenPoint Credit, a wholly-owned subsidiary of GreenPoint Bank (a federally insured savings bank), 

provided loans for the purchase of mobile homes, and serviced those loans by monitoring the timeliness and 

adequacy of the borrowers’ payments.  As Deficiency Collections Manager, the indictment alleges, 

Ms. Navarro had responsibility for collecting money still owed by borrowers after regular collection activity 

proved unsuccessful and foreclosure activity resulted in a remaining deficiency.  The indictment further 



alleges that Ms. Navarro began diverting money owed to GreenPoint to her own use sometime in late 2001, 

resulting in a loss to GreenPoint in excess of $1.6 million.  The scheme was uncovered by internal auditors 

in January 2003, after which Ms. Navarro was terminated by GreenPoint Credit, and the Federal Bureau of 

Investigation took over the investigation. 

United States Attorney Lam said, “Our citizens can be certain that the United States Attorney’s Office 

will pursue and prosecuted bank employees with access to large sums of money who take advantage of their 

positions of trust and steal or misapply that money.” 

FBI Special Agent in Charge Daniel Dzwilewski commented, “Losses suffered by financial 

institutions are often passed on to the consumer.  The FBI is committed to the investigation of these crimes 

and will provide all facts to the U.S. Attorney’s Office for prosecution.” 

DEFENDANT 

Maria De Lourdes Navarro 

SUMMARY OF CHARGES: 

Counts 1-5: Bank Fraud (18 U.S.C. § 1344) 
Maximum punishment of 30 years’ imprisonment and a fine of $1,000,000. 

Counts 6-10: Mail Fraud Affecting a Financial Institution (18 U.S.C. § 1341) 
Maximum punishment of 30 years’ imprisonment and a fine of $1,000,000. 

Counts 11-15: Misapplication of Bank Funds (18 U.S.C. § 656) 
Maximum punishment of 30 years’ imprisonment and a fine of $1,000,000. 

Counts 16-20: False Entries in Bank Records (18 U.S.C. § 1005) 
Maximum punishment of 30 years’ imprisonment and a fine of $1,000,000.  

AGENCY 

Federal Bureau of Investigation, San Diego Division 

An indictment itself is not evidence that the defendant committed the crimes charged.  The defendant 
is presumed innocent until the Government meets its burden in court of proving guilt beyond a 
reasonable doubt. 


